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May 8, 2020 

Dear School-Based Medicaid Program (SBMP) Providers, 

MassHealth recently posted additional information to the SBMP COVID-19 section of the 

website, which can be accessed directly at www.mass.gov/lists/sbmp-covid-19-updates or by 

going to the SBMP homepage: www.mass.gov/masshealth/schools and clicking “SBMP 

COVID-19 Updates.” 

The information on the COVID-19 Updates section of the website, starting with the most 

recent, include: 

• New! LEA instructions for submission of 90-Day Waiver requests relative to interim 

claims for which the billing process may have been delayed due to the state of 

emergency 

• New! A link to information about the Lifeline program (www.mass.gov/how-to/apply-for-

a-discounted-communications-service-through-the-lifeline-program), including COVID-

19 specific information (www.mass.gov/doc/massachusetts-lifeline-providers-covid-

response/download). Lifeline is a federal program that provides free or low-cost phone 

or internet service to low-income households. In addition to MassHealth members, 

individuals eligible for Supplemental Nutrition Assistance Program (SNAP) and other 

assistance programs can qualify for the benefit. We recommend all providers review this 

information. 

• Newly posted (previously emailed) information about the voluntary self-audit program, 

including the updated deadline of May 31st 

https://urldefense.proofpoint.com/v2/url?u=https-3A__nam01.safelinks.protection.outlook.com_-3Furl-3Dhttp-253A-252F-252Fwww.mass.gov-252Flists-252Fsbmp-2Dcovid-2D19-2Dupdates-26data-3D02-257C01-257CEmily.Hall-2540umassmed.edu-257Cc1c027521af24f3c0f9408d7f0f6a707-257Cee9155fe2da34378a6c44405faf57b2e-257C0-257C0-257C637242814461833760-26sdata-3DccdUJUnl3u9HkqqckE4FO1yTn4QFNTp0AEu-252FBXKcuxQ-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=bVWk0q4MOJ43S5axe4cXxDT1KkICQqiCI4Fi1PrLMTQ&m=UnFoyw0dyRkTDDj0TlqjBi10Ybp7bwJJmis43ZMkIpk&s=IkpJTSmfGOuxYBjc6EgaW-Y3Aban7Kproqft6CPzk30&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam01.safelinks.protection.outlook.com_-3Furl-3Dhttp-253A-252F-252Fwww.mass.gov-252Fmasshealth-252Fschools-26data-3D02-257C01-257CEmily.Hall-2540umassmed.edu-257Cc1c027521af24f3c0f9408d7f0f6a707-257Cee9155fe2da34378a6c44405faf57b2e-257C0-257C0-257C637242814461833760-26sdata-3DZhICCFwWm8wwa9biJ35FZ9sN8gFE8ipZniBRUc6okm4-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=bVWk0q4MOJ43S5axe4cXxDT1KkICQqiCI4Fi1PrLMTQ&m=UnFoyw0dyRkTDDj0TlqjBi10Ybp7bwJJmis43ZMkIpk&s=Hj03BqMOo97RSXNvRKghUow2VrrSc5UkbueBk5hatLU&e=
http://www.mass.gov/how-to/apply-for-a-discounted-communications-service-through-the-lifeline-program
http://www.mass.gov/how-to/apply-for-a-discounted-communications-service-through-the-lifeline-program
http://www.mass.gov/doc/massachusetts-lifeline-providers-covid-response/download
http://www.mass.gov/doc/massachusetts-lifeline-providers-covid-response/download
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• Information regarding reimbursement for medically necessary MassHealth-covered 

services to MassHealth members via telehealth, including a Q&A and links to other 

MassHealth guidance 

• Information regarding the temporary waiver of the RMTS participation requirement for 

LEAs 

  
MassHealth will continue to keep the COVID-19 Updates website section current and notify 
you of updates via email. Please continue to check the webpage.  
  
Thank you. 
  
School-Based Medicaid Program 

SchoolBasedClaiming@umassmed.edu 
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